Log-In

This section will describe how to login to the Rent Register to access your account. If you do not yet
have an account, refer to the section in this document to learn how to create an account.

1. Click “Login as Landlord”.
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2. Enter your Email Address and Password.
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Welcome to the rent registry for the City of Alameda!
Alameda Municipal Code section 6-5855 requires that most rental properties
be registered with the city.
This system allows Owners and Property Managers to:
- Register Rental Units
- Manage Contact Information

~ Apply for Exemptions from the Program Fee

- Pay Annual Rent Program Fee
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NEW USER? Click here to create an account.

Questions? Contact the Alameda Rent Program at 510-747-7520 or rentprogram@alamedaca.gov
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3. Click on the ‘LOGIN’ button. (If you entered the incorrect Email Address and/or Password, an
error message will appear on the screen.)
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4. Upon successful login, you will be directed to your account dashboard. If this is your first time
logging in, your dashboard will be empty as shown below.
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Questions? Contact the Alameda Rent Program at 510-747-7520 or rentprogram@alamedaca.gov
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5. If you have previously logged in and have already added properties to your account, your
dashboard will list all your currently owned properties as shown below.
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APN Total Units APN Total Units
074044304202 3 069006000900 2
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