Tenant Petition

Tenants may request a hearing for downward rent adjustment based on a reduction in housing services,
living space, or amenities; substantial deterioration of the rental unit; and/or the landlord’s failure to
comply with housing, health, and safety codes or the City’s rent regulations.

Tenants may also request that Rent Program staff conduct a review of the calculation of maximum
allowable rent; the base rent and/or housing services that the landlord reported at registration; or
previous or pending rent increase notices.

You will need a Rent Registry account in order to file a tenant petition on the online Rent Registry. For
instructions on creating a Rent Registry account, please visit www.alamedarentprogram.org.

If you would like to request a paper form to complete the petition, please contact Rent Program staff.

1. Login to your Rent Registry account.

Alameda Rent Program Create an Account
Alameda .
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CITY OF ALAMEDA RENT PROGRAM
ONLINE RENT REGISTRY 1.0

Login as

Welcome to the rent regjstry for the City of Alameda!

CONTACT US Landlord
Email : rentprogram@alamedahsgorg
Phone : (510) 747-4346

Web : www .alamedarentprogram.org

Questions? Contact the Alameda Rent Program at 510-747-7520 or rentprogram@alamedaca.gov




2. Click the green File a Petition button.
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Tenant Services «* SWITCH TO LANDLORD SERVICES

Case History C REFRESH

Caseld Case Type Address Status Date Opened Modified Date
No records available
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3. Review the instructions in full, download the necessary attachment, then click ‘NEXT’.

TENANT PETITION

Instructions

Purpose
A tenant of a rental unit subject to rent control under Rent Ordinance 3250 may use this form to file a petition._Click here to view our FAQ

for petitions on rent amounts.

Required Documentation
In addition to completing the form, you must upload supportive documentation to substantiate your statements, such as a copy of the rental

agreement, copies of rent increase notices, rent checks, or other evidence to support your claim

If you are filing a petition for a downward adjustment of rent based on a decrease in housing services or landlord's failure to comply with City

rent regulations, you must complete and upload Form RP-100 Attachment A. Click here to access Form RP-100 Attachment A.

f you are filing a petition contesting 1) the Base Rent or Housing Services included with the Base Rent as reported by the landlord; or 2) the
Program Administrator's determination of the Maximum Allowable Rent, you must complete and upload Form RP-100 Attachment B. Click

here to access Form RP-100 Attachment B.

For Your Information

Contact us if you require translation services or reasonable accommodations due to a disability. This form becomes a public record when

submitted and is subject to disclosure under the California Public Records Act and the City of Alameda’s Sunshine Ordinance

Questions? Contact the Alameda Rent Program at 510-747-7520 or rentprogram@alamedaca.gov




4. Complete all required fields.

TENANT PETITION

Rental Unit Address

Would you like to request interpretation services? *

O Yes O Mo

Please check the reason(s) for which you are filing this request and include all necessary attachments and documentation, as
instructed on each form. *

D DOWNWARD RENT ADJUSTMENT
D BASE RENT/ HOUSING SERVICES/ MAXIMUM ALLOWABLE RENT

Tenant Information @

Tenant 1

irst Name * ast Name *

+ ADDPHONE

a. Ifyou are filing a petition for a Downward Rent Adjustment, check the ‘Downward Rent
Adjustment’ box and upload your completed Form RP-100 Attachment A.

TENANT PETITION

Would you like to request interpretation services? *

o Yas o No

Please check the reason(s) for which you are filing this request and include all necessary attachments and documentation, as
1 ted op each form

DOWNWARD RENT ADJUSTMENT
AXIMUM ALLOWABLE RENT

D REQUEST TO REVIEW RENT INCREASES

Please complete and submit Form RP-100 Attachment A to request a hearing for a downward adjustment of rent based ona
decrease in housing services or landlord's failure to comply with City rent regulations. *

Document upload will begin when the user clicks the SUBMIT butten below.

1 Browse for File

Questions? Contact the Alameda Rent Program at 510-747-7520 or rentprogram@alamedaca.gov




b. If you are filing to contest the Base Rent or Housing Services included with the Base Rent
as reported by the landlord, or the Program Administrator’s determination of the
Maximum Allowable Rent, check the ‘Base Rent/Housing Services/Maximum Allowable
Rent’ box and upload your completed Form RP-100 Attachment B.

TENANT PETITION

Would you like to request interpretation services? *

O Yes O No

Please check the reason(s) for which you are filing this request and include all necessary attachments and documentation, as
instructed on each form. *
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BASE RENT/ HOUSING SERVICES/ MAXIMUM ALLOWABLE RENT
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Please complete and submit Form RP-100 Attachment B to file a petition contesting 1) the Base Rent or Housing Services included
with the Base Rent as reported by the landlord; or 2) the Program Administrator’s determination of the Maximum Allowable Rent.*

Document upload will begin when the user clicks the SUBMIT button below.

4 BrowseforFile

CANCEL SUBMIT

c. Ifyou are filing a request for staff to review previous or pending rent increase notices,
check the ‘Request to Review Rent Increases’ box and upload your completed Form RP-
100 Attachment C.

TENANT PETITION

Would you like to request interpretation services? *

QO Yes O No

Please check the reason(s) for which you are filing this request and include all necessary attachments and documentation, as
instructed on each form. *

[] DOWNWARD RENT ADJUSTMENT

IV ALLOWABLE RENT

REQUEST TO REVIEW RENT INCREASES

Please complete and submit Form RP-100 Attachment C to file a petition requesting that Rent Program staff review a rent increase
notice to ensure that it complies with the City's rent ordinances and regulations. *

Document upload will begin when the user clicks the SUBMIT button below

4 Browse forFile

CANCEL SUBMIT

Questions? Contact the Alameda Rent Program at 510-747-7520 or rentprogram@alamedaca.gov




5. Complete all required fields.

TENANT PETITION

Tenant Information @

Tenant 1

TENANT PETITION
[a]
Current Rent * Base Rent *
Base Rentls the rent pad on September 1, 2019 Ifcurrenttenancy began
after September 1, 2019, enter rent paid on start date
Housing Services Included in the Base Rent *:
sutthe presuma
[ Parking [0 Eecrric [ storsge
Owa [0 Refuse / Recycling O Gym /Pool
] O O taunary

O pes

that regulates rent? *

Q Yes O No

0 omer

Is this unit subsidized with governmental assistance, e.g. a Section 8 Housing Choice Voucher or subject to an agreement

all

E3 S

to statements, such as a copy of the rental agreement, copies

P PP
of rent increase notices, rent checks, or other evidence to support your claim. *

Document upload will begin when the user clcks the SUBMIT button below.

2 Bousiorrie

6. Upload all necessary supportive documentation to substantiate your statements, such as a copy

of the rental agreement, copies of rent increase notices, or rent checks.

TENANT PETITION
D Water
[ Pets

D Gas
D Other

D Laundry

Is this unit subsidized with governmental assistance, e.g., a Section 8 Housing Choice Voucher or subject to an agreement
that regulates rent? *

O Yes O No

Please upload all necessary supportive documentation to substantiate your statements, such as a copy of the rental agreement, copies
of rent increase notices, rent checks, or other evidence to support your claim. *

Document upload will begin when the user clicks the SUBMIT button below.

2 BrowseforFile

Declaration Statement

D | declare under penalty of perjury under the laws of the State of California that the information | have provided in this form is true and
correct to the best of my knowledge and belief. Any attachments included here are either original documents or true and correct copies
of the original documents.

Name

CANCEL SUBI

Questions? Contact the Alameda Rent Program at 510-747-7520 or rentprogram@alamedaca.gov




7. Click the ‘Penalty of Perjury’ check box. Enter your full name.

TENANT PETITION

[0 water O [ Launcry
O pets 0 over

Is this unit subsidized with tance, e.g, a Section 8 H Choice Voucher o subject to an agreement
that regulates rent? *

Q Yes Q Mo

jpload all P tatements, such of the rental agreement, copies.
of rent increase notices, rent checks, or other evidence to support your claim. *

Document upload will begin when the user clicks the SUBMIT button below.
2 Bouseforfie

Declaration Statement

| ceclare under penalty of perjury under the laws of the State of C is trueand
bcorrect to the best

of the original documents

8. When ready to submit your Tenant Petition, click ‘SUBMIT'.

TENANT PETITION

D Water D Gas D Laundry
D Pets D Other

Is this unit subsidized with governmental assistance, e.g., a Section 8 Housing Choice Voucher or subject to an agreement
that regulates rent? *

O Yes O No

Please upload all necessary supportive documentation to substantiate your statements, such as a copy of the rental agreement, copies
of rent increase notices, rent checks, or other evidence to support your claim. *

Document upload will begin when the user clicks the SUBMIT button below.

4 BrowseforFile

Declaration Statement

D | declare under penalty of perjury under the laws of the State of California that the information | have provided in this form is true and

correct to the best of my knowledge and belief. Any attachments included here are either original documents or true and correct copies
of the original documents.

Name *

Questions? Contact the Alameda Rent Program at 510-747-7520 or rentprogram@alamedaca.gov




9. You will be redirected to the homepage, where you can view the status of your petition. The
Alameda Rent Program will review the Tenant Petition case and contact the appropriate parties
to move the case forward to the next step. The case status will update to reflect the current

step of the petition process.

I Tenant Services

a FILE A PETITION

Case History

Case Id

TP2021-84699

> "'

Case Type

Tenant Petition

Address

Status

Pending Review

Date Opened

05/26/2021

«* SWITCH TO LANDLORD SERVICES

C REFRESH

Modified Date

05/26/2021

1-1o0f 1items

Questions? Contact the Alameda Rent Program at 510-747-7520 or rentprogram@alamedaca.gov




